
Data

Networks slow

Can’t surf internet 
(but has signal 

inco)

Not show 
2G/3G/4G signal

Networks 
unstable/always 

drop

* 2G/3G

1-2 signal grids mean networks 
condition not good.

* 2G/3G
3-4 signal grids but networks 
slow, pls check whether location 
is too crowdy, because the more 
people who are sharing the 
limited resources, the slower the 
networks will be

* 4G
Pls check whether the arrows 
above signal grids are blinking or 
not.  If not,  that means network 
condition is bad.

SIM card 
balance 

problem?

Switch Airplane 
mode on and off 

to re-search 
networks

Update software

End

Switch on and off 
Airplane mode to 
search internet 

again.

N

N

N

Y

Y

Y

SIM card balance 
problem?

Check Settings 
##

End

N

Signal icon 
frequently 

disappears and 
shows again, 

suggest to contact 
mobile operator

Update software

End

N

Suggest to change 
place with good 

singal

Suggest to change 
to less croudy 

place.

1. Switch Airplane 
mode;

2. Contact mobile 
operator.

Switch on and off 
Airplane mode to 
search internet 

again.

Firstly confirm model 
and network type:
G/E: 2G;
3G/H/H+: 3G;
4G/4G+/LTE: 4G.

If in overseas, 
make sure data 
roaming is on.

Switch data off 
and on (same as 
switch Airplane 

mode)

Reload balance

Y

Change location

Y

Send for repair

Update 
software

Send for repair

Contact mobile operator

**remind customer to switching 
off when no need

##
1. Data limit settings:
ColorOS 2.1 or below:
ColorOS 3.0: Settings > Data limits & alerts

2. Disable data when screen is off (specific 
models)

Upgrade software

Send for Repair

End

N

Y

End

Send for repair
N

Y
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